PG AT CHH @A feig
GfHGIfiee ¢ TifSx et qeig I o TN TR “YfeR 7§ Tuaiel Sotees Rfew B3t F=fzemt

oot RTeE- FIHFT I MRFS §o4-3H0 a7 FARR 8 FHRTamis

FHFY T

R0%0 AR FERR TOW N @RAA oot a3 WWWWWW&%W%&
Brofe f*® 11 o0y ARl Frras J29s
) @f*a1fa9d 97 AfFEET 8 FLTH o o’ TN B2 F2ARF &= 9FH GHEFS (o I A2 GIHE (ATE | da T Y030 32 (ATF A T 208 32
A1 O S T AL @ 2B F1
¥) fyfire 32reeiis Equipment and Drives @3 changeover Schedule maintain =i 59 1B 030 32 (ATF 59 T 20D 8
S ) AN @ TFw Rl e =Rt R Sromea e I 283 ¢ ToFo AR iy Ao | Su TMH 030 33

Sre e Wee 3¢ Unit trip/Shutdown @3 w© smissifess <641 sz #ifters w41 9w ‘
) “Afssiem et e s Log Book @ 53w Data 5752 5izs Tt 32 73559 [Fiel (AT T SIS | 5 7B 00 32 (ATF 39 B 203d 38
(T L IS (@6 AL FT|
) Operation ¢ Maintence ¢3 %@ 3% 3317 5w Standard Operating Procedure (SOP) | 33 b 030 22 (AF 34 716 2020 2
maintain/aEd st

@y sRgTm 932 @Yrfes F1Rcea Standard Specification ¥32 @yifes eaifae TEAFITC F=17 710wy
AP GIHGT (AT ATEA 2 2l TR e fafafe ey e
3) @ifes e @3 @pfes Cable s Standard Specification o3 <= fAfie IEC (tF | 3 ®IFIE 2020 32 (AT do (T 030 32

N gy Standards 2R |
=) (Ao TRef w3 (s Fr<eR Standard Specification w3 w39 3¢ G Y030 22 (ATF wo G 2030 32
) Ry Reior woe Ryreiig sfeEy I Fw THFRh ¢ @pfos sHeim 32 @ifes F7REE | 98 (T 2030 22
Standard Specification @32 @fes ewifiz TTRFITT FF FCH ©2UF A

. QAN FTFBIR 2= Yoltoier N =1 > WIF 3030 32 (AT > e 030 32




BTt U2 TBIRA FHFIT FALH!T TA-FRT ag AR 8 fifdea=te

FH AR FEFA BlicsiECEac
3030 THH H4R A6 (T 20D T HT M 4T e afH9aifiae 399 ‘ORT I8 RETE @relt 2= | Sl du/o3/30%0 32 IR M4y GfHAasiiae $9% Y030
N ST D92 M6 3CS 203D AR 593 A+ AT G 78°
(AN I 1A Sifae |
PG 97 R M T AN TG 7w [ofSrs s1ee R Ty TAiee=H AfSifor | o @ramil 2020 32 TS 3¢ GIFAA 208 28
SIS S G FFe (ot 0O RIAIACR LI “SACS*H 3T oz w4
F) “TACSH W2 Wiz FF [ wifswe 30 (FYAA 3030 32
2) “SAITSHT ST ST T T Y WF Y030 32
) G132 IR TR FHABS “IHE azfem” «g Sifet seriwae 30 @f$fe Y030 32
q) Siferpioe “3rre= Siafent” Sorgien=g o w3 wifseas wo «fgfe Y030 32
R | ®) OIftIge “SAITS wiRfE” SorgreRTRe D (T Y0%0 32
b) §OT¥ “ICAICSH Sisfnt” 3 oiferet gprwae 5 G 030 32
) pOTT “JCAICSHH S2fW” 7 I’ SAgA~F 3¢ G 2030 32
@) POIT “IACSHN ST @F IWIAF FFAA 0 TEE Y030 32
q) §OIT “SARITS* AfTA” @7 IWIAAET 17 ©ifFg S0 fS0m™R 030 32
&) “QATSH WA AfSrarfror weareTTe So TR 208 32
B) “SrArTe= wiefur” AfSraifera T ot @ S7wia Rogedwges NA-IERIEIINNGH
e TS oo 8 ROTes o Sl BifRAr A[ei<eea (Ao w3 (o1eiw voF @ifee SIS (o1 =10 | yq 15 3030 (ATF 593 E 3085 ST STATH PTOT 300 G
O | YR I AR IR AL PAST 200 G @HIF GG NF STNTT AT 31| @R TS 7 SR B o
e ICE @f*aiias a3 e ot Wy sifiwiz-sifrzast fam dfsmifrerg sitaes w4t R0 (FFAA 202032 T[S Y0 GIAR 203532 1T
) AfStaifres oy w3 sifaeas S0 (AR 030 32
) S (FRIGH Jera=Fe 0@ T 3030 38
8 | ) ¥ AL JerEmTAe 0¢ GTC°BHT Y030 22
q) o (FAGTR JEraae o¢ TTSFF Y030 32
) 8% (FTGTH Jeizmeael oG SITHIR 203D 33
) ROIS Feiee A @ FFRIF oA SoiF Sie-sae R0 G 203532
> S8/ob/30%0 32 SIfITIT KT 2FTHT 25|
¢ | afaies @3 RIdea S et et > R Reier e swey 998 ArEeam FEEw
ARAFRA|

™l




TR FrfFw I
58 M5 2030 32 IR @R TN @ iot 2t
b | ST NIE 2030 AT &R IE AT SATCT SrardA SOt S It ARG T A s o [ROIeR F P S

79|

G ICE (39 B 030-2 B 20%d) Afasf¥a9a @ FFa FAETT FHATSYFABINNS G/ AR ACH
Rifae sweg sfSfze S 96t @M Fiw w41

J0/0%/30%0 32 SIfFTIT Tdy RIATH wifs T2t

qERGT W, GO THAc Fyye Ao Saulw, e ATOT 6 A GHoT [ AIE SIee @3g

v R oI T B9 R RIS ) e FRSI0e1a 310 = $©s SfeArerar FEFN 2129 T34
WW?WMWWWWN@W@GWWW?WWQ oy e offity qeRg o YRRE IR
s | e Rete syron afbiestiae-ag s giem) TSR 1o Boeey (OAFS STATNLE @7 M

e et 4o aftaafias-az &3 e w3t 2|

o




SR A S *2F (SNF A S IP7F) FIEFN I T2 F T TA-f AR AR @ Feifdwgm=is

p eIy iR
x| Rapta)

7 ife
> | afAefias Gife GBI & wTes w2 fAdiee 33 tert GfAe GBI a3 SFee T3S I | 3¢ IR 0
R | () GBI @ FIATS P FAPS! /FAGINTR &) FAGNA G ATTPEA AT @ WA | :

i) afieties SFEERAE anafitE “FE A 19 T8 Rawe EIHmE 97 Sitaie T3 @32 GIFEIR (ATF 212 o0z AT | 5 @féfe so%0
Benlll|

i) 26 32 IR GeTPTT A6F MBCF LI (FCa (RACAG IR T AP ALAI4TS! (5w 34 | 38 W15 Y030

iil) 2 ¥32 wRIFRe Qe iR S frmE w72 #AifFe afvw bfee w41 o712 #AifFe 97 -3 T4t | 0> G 030

iv) @2fiE oy F00E ©F GiRae T (o T4 | 0® II%E Y030

V) (@O ARE T AR 72 a9 99 A7 Afremey w9 R0 aieA siveset agq a4 | 29 afd Y030

vi) b2 I T=d wHes GRS e ot e | 03 TR 030

vii) FFEE TR FRwI IF [ [ w4 03 (3 030

Viii) TR A FAMWMI G NS B I8 T4 09 G 030

ix) AP SR JU AR oS w4 | 3¢ Gf#a Y030

(%) GRS (F0q TR &t Getieast NS eAfSaAteTe afamifFiaa @ Ao Aqrs 827 | i

i) wlwSyFHEIRTE wesaRe gRits @iy Rne cifsmre s | 30 GF 2030

il) “esra S qASYE”, “qAS AR, FATS FIEE" 31 (071 7 T2t [kfen e, s, afe, 39 932 IRt gaw s 0> «fd 2030
RIGIH S 58 FA0

ill) FER YYTAMI T “GATS CHAHR SFIW” AF I3y 2Afocaifiet @32 “qAifS R@A” ciivmm v7 sicares w411 08 T3 Y030

iv) @35 o7 a¥ et (A g R i @a1asas a3 T afSasifHas g 556 FFS! /FCIAWMACE (@99 I I3 2429 | 3¢ S5 Y030

© AfFGAae 93 A FATS /FAGINWMI T4 (AT FACHE SAFTOF G 0d & IAFS! 8 0d & F361AT 387§ Service Excellence

Award 29w

) 35 FAHI T e Tt Award 93 &= FiaD FHESYFAEIRANTR T4 (AT SET- H22R 0 %0 afFfe so%0

%) SIEA PR R Jenr- 41| 5¢ G Y030

) U ey Rerd peresa | 53 YIS R0%0

9) Reqime &= o727 Roaf S@ies s 1 | 3> 98 20%0




AT R NN W2is To-sfba AR ¢ o sifFwsmis

e I I

o s LY .
AfAPTGE-g FTS FHFE! ) FHHIN 992 GRS / ARSI (ST AR STt azel ¢ oS IJgremT 23
(Grievance Redress System) & & 310 SIfSN 273 8 AT | FHFS-FAGI G2 CRAMTST / e < Wﬁ ‘ﬂ?&ﬁﬂﬂﬂ P
ARSI STSTAI 2170 AT G FAES A% Sepz « Rt 26 2 e 298| W SR

03 otz -
ORI FS Ie[ge [fon ool ¢ TgfS MFem F@ af*aifiea u3 FHES- AR @32 ERTTST / ARSI 22
e oge 932 FAW G4 [gpe sy @ qb1 AfSTA FNT 5790 F Ao FAR 0% At / forpees S Qwﬁﬁﬁﬂﬁﬂmﬂw
Rromel 97 ATATE I PR a2 Al SR

e wifes forer s, Jreameaess 1R i Rigyres NfS, [y Tmaw @6 =, A4 Rqyrea smastze | s Fiafs Srsimws afftafias-« s

e Rgye AMTo7 O, Svae e &R STEe wifew o OfF sree 3 sl 23| = AR

oo | afA9fI9E-9F ETE ILR FHATTTEAT 2T @ IBIT2
frafdfe v) @ ) 72 witem Topographical Survey a3 aifétw= sizaz S0/03/30%0 8 - dojox/ro%o A
5) GI1-FCes GG (AT afaaifas @ 23 o8 @3 (stael fsire
) foeigs, F37, Aiweiy, noiq ufer SAme! SO AT 4FOF| Sd/03/%0%0 8- wojo8/s0%0 T8
%) WG SIS NG B 2ifowi fHsfi=et| i od/oe/30%0 T3 - vojou/3030 T8
o) feysitel re St | 0d/09/30%0 T8 - w3/os/208 s

%) G199 2RO 2TTTER (2R Il 50 96 NATYFFR T ! fofez Jara it

) fSwizA, Ai@e, wasiq ufers SAME! AfSDIN AL AgOF | SS/08/30%0 ThS- /oy/30%0 g
%) IS &= TI21q ARANI T B aifowia Rsi=e od/ow/3030 - wojou/3030 s
o) i e STsi%=| 0d/09/3030 T2 - 05/09/30%> A8

Y




GFAL 8 AR FAfA 932 SISt HLFE TA-FHD @7 TR 8 FeifFeaats

TR FEY IR

S | IR wicareEs
) “YfE I3 AT G2 8 TN A FIE NG R TAMA 7 FAFO-FABIAWI GAB” | 33~ T, 2030 T FHTS! 757
T ETHETT afsiasiias @ e SfEa FAFS-FIEIRIeR sz affasifhas BHifHhi -a egiFs 2@ s

<) “IeiHI eI e [isiicd Ryees o, I631= F7wicas Ryge M0o7 Tme ¢ SEprz, G313 Saae [Ryye
Y 8 Ruyred Aife JIER APTmeTer” AL EIREE afaifaa a7 siee sfitag FFst-FE1R, Saree
i T 932 (BT 8 TAfSTAfReitea Siexaizret af*aafiae SR -9 g Tw|

) “Yf&7 IR ST GOy TN RYFCe 96T @32 Ryred Yot @I oo’ qiF G Fo/IENed
e @ PERRiel @32 GfFlasfiae-a7 T TGt wiLaRee faafde RFrst 2fSv e sifem P 2Rs

~34 (TR, 203D 97 TGRSt 7o

St SR @ B Rt 4~3q a3, 20%0 IR FYIS! AW
Spole IS AR et B et 20~3> WITB, 2030 &I THIS T
wsie ST Sy A1 GIrRiel7fs Nee I 50~%0 T(SFF, 030 GF NS AT
R | EPele ANSI CBHN (AT T3 @ BTRID AR ISREE G TAES 579y 8 SeR TEEE @IS e 5¢/0/R0%0 32 9 KT
STHYCS 2BITHS 5330 &=
0 | Y& T st Soterey ergfi Rupe 1w 92 e TFAR0 CRT 0 AT Gel JI2E 8 SAfeeoaae| 5¢/0/20%0 3 A T
1w Br5/3cEmg A fifewr et Soatet iz , ’ i B2y RfYd SwiT @3 5Ty 6 @F
SR AN @Y 2A5F F1I TR
¢ | JfER 79 AFe 419, @54 @ Countdown Clock (o1 R0/0%/30%0 B2 & K]
;%P-—-’ -
O
2\ e
e 2R (e



